
How to Extent user Credentials on B2B Portal 

 

• Log onto B2B Portal (https://b2b.bmw.com ) 

• Log in with your user credentials 

 

• Go to My Account – drop down list and Select UserManagement 

 

 
 

• Search for user 

 

https://b2b.bmw.com/


 
• Once the user has been found, click on the user’s Surname 

• All The User’s account info will then be Displayed 

NB NB  

• If the user’s account has already Expired, you will first have to “change the Expiration Date”– If Not this step may be Skipped 

• Expiration date should be extended by 1 year only 

 
• Next step is to Click on Block/Activate user  

• The following screen will give you an “Activate” Option 

• Once the account is Activated you may exit 


